
V1 POC Clinical Application Use Cases
	Procedure Title
	Access Patient Record 

	Procedure steps
	1) Choose PCS live 
2) Choose Facility 
3) Choose site 
4) Choose status board 
5) Click on Locations 
6) Select the correct location 
7) Place a checkmark in front of your patient(s) 
8) Click Add to List 
9) Choose your name (see note above) 
10) Return to My List (bottom of page) 
11) Use the Refresh button if the name is not showing 

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	Acknowledging Medications and IVs 

	Procedure steps
	1) From Status Board 
    a) Click either on ACK in the order field or Acknowledge at bottom of screen 
    b) Find medication on list under All Orders  or Meds category buttons at top of screen 
    c) Highlight the medication and carefully review the detail in the lower portion of screen 
    d) If correct, place check next to medication 
    e) Continue to verify remaining orders then select Acknowledge 
2) From eMAR 
    a) On the eMAR, new orders have ACK in the ACK Box 
    b) If there is more than one med to acknowledge, place check in front of the medication and then click Acknowledge at the bottom of the screen 
    c) If only one med needs acknowledging, click on the ACK in the med which brings up the order 
    d) Review the order for accuracy; 
        i) Verify ordering physician is correct 
        ii) Correct dose, route, and any additional label comments are accurate 
        iii) Check Start and Stop dates, do they match the physician order? 
        iv) If correct, click on Acknowledge 
        v) If the order is incorrect for any reason,  do not click on Reject, exit out of the ack screen without acknowledging, and contact pharmacy 
        vi) Return will take you out of the screen without acknowledging or rejecting the order 
        vii) Reject the med if it should not be on the patient chart at all such as on the wrong patient. 
    e) When a drug is selected to Administer before the drug has been acknowledged, a pop-up box appears requiring acknowledgement. 
    f) Note, there maybe a med at the bottom of the med list that is pending. It can not be acknowledged until pending status removed. 

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	Add Interventions 

	Procedure steps
	Not all interventions required for documentation will be on the SOC. For additional interventions, add these interventions using the steps below. Note that some interventions may come over from the order entry process. 
1) Select Interventions from the right side menu bar 
2) Click on Add Intervention from the bottom menu bar (if there are no interventions on the list, it will default to the add intervention screen) 
3) Type first two letters of desired intervention in the search box, the list of interventions will begin to show 
4) Select the appropriate intervention by checking the box next to the one desired 
5) At this point you may select more interventions by clicking on the type-in-field again and entering more search criteria or click on Add and Continue. 
6) When all selected, click on Add and Close 
7) Review interventions for any duplication, and then SAVE. 

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	BCMA - Bar Code Medication Administration 

	Procedure steps
	1. Open PCS 
2. Choose a patient 
3. Open that patient's MAR 
4. Use 2 patient identifiers to verify correct patient. 
5. Review Medications 
    a) Does med need a witness? 
    b) Does med need to be cut or crushed? 
5. Scan barcode on patient's wristband. 
6. Scan barcode on Medications. 
7. Read the screen for messages. 
8. Adminster medications to patient. 
9. Click SAVE.

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	CPOE – Computerized Provider Order Entry 

	Procedure steps
	1. Find the patient in the EMR 
2. Click the <Orders> button on the right toolbar 
3. Click on the < +> in front of the Order Set Category 
4. Click on the box in front of the Order Set you wish to order 
5. Click on <Edit> 
6. Click in the box in front of the order you want Put a check  in the box. 
7. Clicking in a checked box will de-select that order 
8. If the *EDIT* box behind the order is red, a required query is present. Click on the *EDIT* box to open the screen and answer that query. The required query will have an * in front of it. Click <OK> 
9. Continue choosing all the orders in that set. 
10. If there additional meds desired, Click on the <Meds> button. 
11. Begin typing the medication name. Click in the box in front of the Med desired. Click <Select> 
12. Click on the dose desired. 
13. Click EDIT to;   
14. Enter dosing instructions 
15. Edit the med start date and/or time 
16. Enter the PRN reason 
17. Edit any other dosing instructions 
18. Add this med and string as a favorite order 
19. Click <OK>. Click  <Select>. 
20. If additional order/daily orderis desired, click the <Orders> button. 
21. Start typing a keyword for the order. 
(e.g. Chest will bring up a list of all orders with ‘Chest’ in the description) 
22. Choose the order desired, answer any required queries present and click <OK>. 
23. When finished with all ordering, click on <Save>. 
24. Enter your PIN to sign the orders 

	Procedure dependencies
	Log-in to Meditech; Access Patient Record


	Procedure Title
	Document Interventions 

	Procedure steps
	1)  Select the intervention to document by one on these methods 
  a)      Double clicking on the intervention to open the documentation screen 
  b)    Single click on intervention then on Document or Document Spreadsheet 
2)  A time stamp screen appears, enter date and time the assessment/intervention was performed 
  a)      Clicking on “Real Time” will keep updating the time when going in and out of interventions or when re-entering a grouped intervention before filing 
  b)    If using current time, just click OK 
  c)    Choose new time (use military format) if performed at earlier time and click OK 
  d)    NOTE: Can type in another nurse’s name if documenting for someone else. Alert -- Save after entering information for the other nurse. Check Document Stamp at top of page to be sure, the name reflects who performed the task that is being charted. 
3)  Enter applicable data via Document screens 
  a)      Some interventions have multiple data fields, okay to leave blank if not applicable 
  b)    Any query with an i must be answered if appropriate for the episode of charting 
  c)    If a data field is required but not indicated by i in the intervention, there will be an alert when exiting or saving the screen 
  d)    May use Recall Values when appropriate (but is not recommended)  
    i)    When information is the same as at last documentation 
   ii)    Recall Values pulls in the very last documentation for any query saved for the intervention 
   iii)    SAFETY ISSUE – be absolutely sure that any information recalled is accurate before saving 
  e)    There are fields that are called “repeatables.” Any field such as wound locations, drain locations, etc. that ask for a specific location when first documented on one side will create a repetition of this site from one entry to another; thus, in order to document an additional site: 
    i)    Click on one of the fields with the dark black arrow to identify where the information would documented, such as -->SITE 
   ii)    Click on Insert Occurrence to document new location which will give an additional area to document location and will be named SITE 2 for an example. 
   iii)    This allows for trending certain data and to allow clear documentation of each site or solution 
   iv)  Occurrences can be “removed” by clicking on Discontinue Occurrence. This will not actually remove the occurrence but will “grey out” 
   v)  Discontinued occurrences can be re-activated by simply entering data in the occurrence. 
  f)    There are several types of interventions: 
    i)    Grouped – meaning a number of separate screens are grouped under one intervention. PUP/Pressure Ulcer Prevention is one such intervention. When one screen is completed, click on Go To  on the bottom right 
      (1)  As screens of the group are used; in the list, the name of the screen will turn magenta as an indication that the screen contains new data 
      (2)  Individual interventions can be grouped by placing a check mark in front of the desired interventions and then on Document or Document Spreadsheet 
   ii)    “I did it” interventions do not have screens associated with them; it is a simple method to indicate a certain function has been done, i.e. Monitor Lab Values 
   iii)    Individual interventions open to the data collection area such as I&O, Vital Signs, Advanced Directives 
4)  Enter applicable data via Document Spreadsheet – The first time data is entered, it is recommended to use the Document method. After this, the spreadsheet method may make the entry faster while allowing the user to view previously entered data. This is especially useful for frequent vital signs. 
  a)      All data fields are in left column 
  b)    Date and times are across top, recent documentation will be displayed in columns 
  c)    A new column for the date and time selected for documentation is ready for data entry (the date and time in the column heading will be magenta)    
  d)    Enter new data by clicking in box in the new column corresponding to the data point 
  e)    If data is identical or almost the same as previous documentation 
    i)    Click on column with previous data, hold mouse button down, and drag to new column, release mouse button (Not recommended)  
   ii)    Change any data element that is different (must check every single field for accuracy) 
   iii)    Individual cells may also be “dragged and dropped” (SAFETY ISSUE- always verify that ALL data in the dragged column that is copied to new column is correct!) 
5)  Get Monitor Data is a functionality in the spreadsheet for areas such as ICU, Step-down, and other telemetry units when all areas are activated. 
  a)      Open the patient’s spreadsheet 
  b)    Click Get Monitor Data at bottom of screen 
  c)    Set parameters of time frames and dates to pull 
  d)    Verify data by looking to see if it makes sense, delete any column that appears incorrect 
  e)    Save 
6)  When all the interventions or assessments are documented, click on SAVE if visible or on Return, then SAVE. If saving on the spreadsheet, there may be an option to Save and Exit Spreadsheet or Save and Refresh Spreadsheet 

	Procedure dependencies
	Log-in to Meditech; Access Patient Record; Standards of Care - Basic 


	Procedure Title
	Glucometer result upload 

	Procedure steps
	For timely reporting of point-of- care glucose results from glucometers: 
1. It is imperative that the glucometers are placed in downloading docking stations immediately following patient testing.A downloading docking station will be connected to a Meditech workstation by 2 black wires.Glucometers will automatically download the information into Meditech once placed in the downloader.  Glucometers should be stored in docking stations at all times to download information and/or recharge the battery. 
  
2. You must enter a valid patient account number. Scan the barcode on the patient ARMBAND to enter a valid patient account number 

	Procedure dependencies
	 Glucometer test collection


	Procedure Title
	Glucometer test collection 

	Procedure steps
	1.  Prepare Glucometer: 
.  a. Turn on meter by pressing the On/Off button 
.  b. Select option 1-Patient Test 
.  c. At the Operator ID prompt Scan your Centura ID badge 
.  d. At the patient ID prompt Scan the patient wristband 
.  e. At the strip Lot prompt Scan the barcode on the strip. 
2.  Prepare Test Strip 
.  a. Open the strip 
.  b. Insert the strip into the Glucometer 
3.  Collect Blood Sample 
.  a. Clean skinm with alcohol wipe and let dry. 
.  b. Perform stick using lancet 
.  c. Wipe away first drop of blood. 
4.  Apply Sample 
.  a. Allow drop of blood to be wicked into the white target area on the test strip. 
5.  Obtain results from screen. 
6.  Add Comment Codes as needed. 
7.  Discard Strip.

	Procedure dependencies
	Glucometer result upload 


	Procedure Title
	Log-in to Meditech 

	Procedure steps
	1. Open MT icon on the desktop 
2. Type your user id  and password which is the same as your network/email id, press ENTER key 
3. Type the pin  on the MT screen, ENTER key 
​

	Procedure dependencies
	  


	Procedure Title
	Medication Reconciliation at Discharge 

	Procedure steps
	Select the patient and enter the patient chart 
1. Choose the current visit 
2. Click on the  <Orders> button (right side of screen) 
3. The Ordering Facility displays, choose <OK> 
4. The Order Summary Screen will display.  This screen is not to be used at this time. 
5. Click  <Discharge> (right side of screen) 
6. Enter Expected Discharge Date 
7. Select the Discharge Disposition from the list 
8. Click <OK> to Save 
9. Click <Edit> button next to <Prescriptions> button 
Home Meds - Click the <+>. You must continue, stop, or renew all medications. 

NOTE:Edit quantity only, do not edit days. 
-To undo an action, click on  the medication and use the <Undo> button at bottom of page 
-To add instructions or comments - click in the “Details” column 
NOTE: Instructions will be viewed by the patient.  Comments are viewed by pharmacy only. 

Current Hospital Medications - Click the <+> to review 
-Choose “Convert” to write a prescription for these medications and update items highlighted in yellow 
NOTE: Edit quantity only, do not edit days. 
-If not converting a medication, it will be discontinued at discharge 
New Prescriptions - Click the <Edit> button 
-Search by Name, or by Favorites 
-To add instructions or comments - click in the “Details” column 
-Choose <Select> button after each new prescription to display details under “New Prescription” heading 
1. Choose <Save> 
2. Choose <OK> 
3. Choose <Save> 
4. Enter PIN 
5. Choose <File and Continue Discharge> 

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	PDoc (Physician Documentation) 

	Procedure steps
	1. Select the patient and enter the patient chart 
2. Choose the current visit 
3. Click on <Document> button 
4. Click on <Enter New>  button 
5. Select template name 
6. Click on <Add Favorite> 
7. Complete documentation 
8. Select radio button next to Signed 
9. Click on <Save> 

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	Print Lab results 

	Procedure steps
	For LAB results VIA SUMMARY LAB REPORT BUTTON: 
select summary lab report 
click on printer icon at top 
available printer pop up box opens 
select desired printer 
adjust print page "from" and "to" to include all pages 
click "OK" 

For LAB results VIA LAB ICON on tracker: 
click on LAB icon 
click "screen shot" or "report" 
available printer pop up box opens 
select desired printer 
adjust print page "from" and "to" to include all pages 
click "OK 

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	Print Patient Medication List 

	Procedure steps
	From the Discharge Summary Screen; 
1. Click on <Print> 
2. Check the box next to Other Reports 
3. Click on the arrow under the Download column 
4. Choose DCMEDREC Patient List of Home Meds 
5. Click on the radio button next to Print 
6. Click in the Printer field 
7. Click on  <Printer by Location> button on Right 
8. Select the printer 
9. Click on <OK> to print 

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	Print Prescriptions 

	Procedure steps
	1. Click <+> next to Prescriptions 
2. Select the New, Converted, and Renewed prescriptions you want to print. 
3. Select <Print> 
4. Select the box next to Prescriptions 
5. Use the drop down arrow to display printers. 
6. Select <Printer by Location> button on Right 
7. Backspace twice to broaden printer selection 
8. Select the Rx printer 
9. Click  on <OK> to print 
10. Sign and Date the prescriptions and place in chart. 

VIA DEPART ROUTINE or VIA AOM BUTTON: 
AOM module opens 
choose RX from Favorites or type in name lookup 
populate needed RX fields 
click "SAVE" 
click "ACTIONS" 
popup opens with action list 
select "PRINT" 
popup for printer selection opens 
choose desired RX printer 
Save 
Provider authorization via PIN

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	Print Radiology Results 

	Procedure steps
	For RADIOLOGY results VIA "IMG" icon on tracker" 
click on "IMG" icon on tracker 
select study 
select report 
click on printer icon 
available printer pop up box opens 
select desired printer 
click "OK" 

For RADIOLOGY results VIA EMR: 
select "IMAGING" button 
select study 
select report 
click on printer icon 
available printer pop up box opens 
select desired printer 
click "OK" 

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	Printing Film from Synapse 

	Procedure steps
	Sign into Synapse. 
A. Find your patient in Synapse 
B. Click on the “Series Thumbnail or (Alt-E) 
C. Find the series Labeled All Images and drag this to the desktop 
D. Left click on the All Images series and then right click and go to 
print. 
E. Choose the printer you want the images to print on. If the image 
needs to be printed on 1 sheet of film (ie: a chest x-ray), under 
Print layout, choose “Attempt true size”. This will fill the 14X17 
film as close as possible. If there is more than 1 image you need to 
print, click on All under Print Range. 
F. If you have a study that has multiple images and more than 1 
image can be printed on 1 sheet of film (ie: CT or MRI studies), 
Printing Requisitions, Facesheets, or Stickers 02/25/09 Page 3 of 3 
choose how many images you wish to print per sheet of film (call 
the modality to determine) by entering that number by the “Choose 
Up Count” underr Print layout in the lower left hand corner. For 
example: if you enter 12 in the “Choose Up Count” field, it will 
print 12 images per sheet.

	Procedure dependencies
	  


	Procedure Title
	Printing non-prescription document 

	Procedure steps
	select document 
click on printer icon 
available printer pop up box opens 
select desired printer 
click "OK" 

	Procedure dependencies
	  


	Procedure Title
	Reprint prescription 

	Procedure steps
	log in to EMR 
select location 
select tracker 
highlight patient 
enter AOM 
highlight selected RX to be reprinted 
click "print" 
pop up with available printers open 
select appropriate RX printer 
select OK

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	Standards of Care - Basic 

	Procedure steps
	Standards of Care (SOC) are the interventions that 80% of a given patient population will need during a routine visit. The SOC list is divided by age groups and some specialty groups. Think of SOC as an “admission packet” of chart forms. 

1) Select patient from Status Board 
2) Select Interventions from the right side menu bar 
3) Click on Add Intervention from the bottom menu bar (if the patient has no interventions, the Intervention screen will open in the Add Intervention screen) 
4) Type SOC in the search box, the list of interventions will begin to show 
5) Select the appropriate SOC by checking the box next to the one desired 
6) Click on Add and Close at the bottom of the screen 
7) Review interventions for any duplication, and then SAVE. 

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	View Assessments in EMR 

	Procedure steps
	Select Patient 
Select “EMR” 
Select “Care Activity” 
Select “Assessments” 

	Procedure dependencies
	Log-in to Meditech 


	Procedure Title
	View PACS Images 

	Procedure steps
	View VIA tracker: 
click on "IMG" indicator on tracker 
select desired study 
click on camera icon 

View VIA EMR: 
enter EMR 
select imaging button 
select desired study 
click on camera icon

	Procedure dependencies
	Log-in to Meditech; Access Patient Record 


	Procedure Title
	View PACS images-Synapse 

	Procedure steps
	Log in to SYNAPSE 
choose appropriate "area" 
choose downtime (if downtime) 
choose needed location file folder (ie, ED chooses "ED last 12 hours", "all recent", ICU etc ) 
double click desired patient/or type in patient name 
select needed study 
close report popup 
view study 
close study 
exit synapse

	Procedure dependencies
	  



