Six Candidate ECM Solution Evaluation Scores
Below is a summary of the scores for each evaluation criteria, for each candidate ECM solution.  The scores, and the logic behind the scores. To facilitate a ranking to identify the leading candidate solution, a total numeric score was calculated, as shown in the bottom of the table.  

These weights are used as multiplication factors for each score and contribute to the summary score for each candidate ECM solution at the bottom of the table.

Numeric scores were assigned as follows: (N/A=0, L=1, M=2 and H=3)
	Evaluation Scores for the Six Candidate ECM Solutions
	 
	 
	 
	 
	 
	 
	 

	Evaluation Criteria
	Priority
	Documentum
	FileNet
	MOSS
	LiveLink
	Oracle UCM
	OnBase

	Functional Criteria
	 
	 
	 
	 
	 
	 
	 

	Collaboration
	Low
	M
	L
	M
	M
	L
	N/A

	Content Management
	High
	M
	M
	M
	L
	M
	M

	Document Management
	High
	H
	M
	M
	M
	M
	M

	Enterprise Search
	High
	M
	L
	M
	H
	M
	L

	Records Management
	Medium
	L
	H
	L
	H
	M
	M

	Workflow
	Medium
	M
	M
	M
	M
	M
	M

	Web Content Management
	High
	L
	L
	L
	L
	H
	N/A

	System Criteria
	 
	 
	 
	 
	 
	 
	 

	Scalability & Performance
	High
	H
	H
	M
	M
	M
	M

	Security
	Medium
	H
	L
	M
	M
	M
	M

	Enterprise Integration
	Low
	L
	M
	H
	M
	L
	M

	Application Development & Extensibility
	Low
	L
	H
	M
	L
	L
	L

	Platform Stability
	Medium
	L
	M
	M
	M
	L
	H

	Vendor & Integrator Criteria
	 
	 
	 
	 
	 
	 
	 

	Vendor Stability
	High
	H
	H
	H
	M
	M
	H

	Integrator Quality & Availability
	High
	L
	M
	M
	L
	M
	L


