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Figure 1

The Inbound Orders to MEDITECH OE Hold Queue Interface provides an easy way to file orders from physicians’ practices. This interface provides the following functionality:

1. Smart Search searches MEDITECH MPI for existing patients.

2. Files Active Orders for specimens collected at physicians’ office.

3. Files Orders to the OE Hold Queue for patients that will present at the hospital in the future.

4. Files orders to the OE Hold Queue without needing an Account number.

With this interface, the hospital will be able to receive laboratory, microbiology, blood bank, pathology, radiology, and ITS orders from physicians’ practices.

Smart Search

The Smart Search is designed to perform a demographic search of the MEDITECH MPI. With this functionality, the interface is able to use patient information provided by the physicians’ practice system to match to an existing patient record in MEDITECH.

When an Inbound Order is sent to MEDITECH the interface performs a smart search using the following criteria:

1. Full Patient Name

2. Gender

3. Date of Birth

4. Social Security Number

5. Other Vendor Patient ID

If the interface smart search is unable to find a patient match or if multiple matches are found, then a new Medical Record Number will be created for that patient.

Active Orders

Active orders will be collected at the physicians’ office and sent to the hospital later that day, typically by courier. The OBR|11 field value in the inbound order message is populated with an “O” to indicate that the specimen has been obtained and the order is active. 
To file an active order, a patient account number must be created. The interface will create a patient account number in a PRE Status. The Medical Record Number associated with the account number is determined by the interface Smart Search.

Active orders are immediately available to be viewed in OE as well as their designated application, (LAB, MIC, BBK, PTH, RAD, ITS).

Note: 
During the Implementation Process, your MEDITECH Interoperability Specialist will work with you to determine what kind of outpatient type you will use. MEDITECH requires the patient account to be created in a PRE status.

Hold Queue Orders

Inbound orders will be placed on the OE Hold Queue when the specimen has not yet been collected and the patient will present at the hospital in the future. To indicate that the inbound order is a hold queue order, OBR|11 will contain a value other than “O” or be blank. 
When an inbound order message is received by the hospital, the interface will allow the order to file to the Hold Queue without an account number. The order will be linked to a new or existing Medical Record Number and stored in the OE Hold queue.

Once a patient arrives at the hospital, users can register the patient and then view and select which orders to process. Orders that have been activated will then be available in their respective application (LAB, MIC, BBK, PTH, RAD, ITS). This process will prevent the patients from appearing on user work lists and user look-ups until patients arrive. This, in turn, will eliminate the need for users to cancel orders and accounts for "no show" patients.

Note: Hold Queue Orders can be viewed via the “Process Held Orders” Routine. The Workflow portion of this guide will outline how to use this routine within the OE Application.

Specifications

R1665: Other Vendor Ambulatory HL7 Orders to MEDITECH MAGIC Order Entry System

Note: Contact your Interoperability Specialist for a copy of this specification

Workflow
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Figure 2
Active Orders Workflow

Active orders will be collected at the physicians’ office and sent to the hospital later that day, typically by courier. The OBR|11 field value in the inbound order message is populated with an “O” to indicate that the specimen has been obtained and the order is active.

Below are two scenarios where inbound orders are processed as Active Orders:

Scenario One - New Patient:

When the inbound order is sent by the physician’s practice, the interface performs a smart search in an attempt to find the patient in MEDITECH. If the interface is unable to find a match or finds multiple matches, the interface will create a new account number as well as a new Medical record number. This inbound HL7 ORM message will contain the value of "O" in OBR|11. The Order will then be immediately available in OE as well as the orders' designated applications (LAB, MIC, BBK, PTH, RAD, ITS).

Scenario Two - Patient Exists in MEDITECH:

An inbound order is sent by the physician’s practice, the interface performs a smart search in attempt to find the patient in MEDITECH. If the interface finds a single match, the interface will use the patient’s existing medical record number on file and create a new account number. 
Note that if receiving multiple orders in separate messages where the service date/time is the same Meditech will use the same account rather than creating a separate account number each time.

This inbound HL7 ORM message will contain the value of "O" in OBR|11. The Order will then be immediately available in OE as well as the orders' designated applications (LAB, MIC, BBK, PTH, RAD, ITS).

Viewing Active Orders in OE

Active orders will immediately be available to view in the Order Entry Orders Review Orders screen. From there they should also be viewable in their respected applications.
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OE Review Orders (by order date)
Hold Queue Orders Workflow

Inbound orders will be placed on the Hold Queue when the specimen has not been collected and the patient will present at the hospital in the future. To indicate that the inbound order is a hold queue order, OBR|11 will contain a value other than “O”. 
The order will then be stored in the OE 
Hold Queue.

Below are two scenarios in which inbound orders are processed as Hold Queue Orders:
Scenario One- New Patient:

When the inbound order is sent by the physician’s practice, the interface performs a smart search in attempt to find the patient in MEDITECH. If the interface is unable to find a match or finds multiple matches ONLY a Medical record number will be created for this new patient. The order will file to the OE Hold Queue using the patient Medical record number to link the order and the patient.

Users will be able to view these orders on the Hold Queue, but will not be able to activate the orders until an account is created.

Once the patient arrives and a user registers them into the MEDITECH system, an account number will be assigned. At this point a user can review the hold queue orders and activate orders that apply. Once activated, the orders will be available in OE as well as the orders' designated application (LAB, MIC, BBK, PTH, RAD, ITS).

Scenario Two – Patient Exists in MEDITECH:

When the inbound order is sent by the physician’s practice, the interface performs a smart search in an attempt to find the patient in MEDITECH. If the interface finds a single match, the interface will use the patient’s existing medical record number on file. The order will file to the OE Hold Queue using the patient Medical record number to link the order and the patient.

Users will be able to view these orders on the OE Hold Queue, but will not be able to activate the orders until an account is created.

Once the patient arrives and a user registers them into the MEDITECH system, an account number will be assigned. At this point a user can review the hold queue orders and activate all orders that apply. Once activated, the orders will be available in OE as well as the orders' designated application (LAB, MIC, BBK, PTH, RAD, ITS).

Getting Started with the Hold Queue

Hold Queue Routine:

The “Process Held Orders” routine is a new custom routine that will allow hospital users to manage and maintain hold queue orders. This tool is a menu item that should be added to the OE application’s menu for the appropriate staff. With this routine, users can review, activate and delete hold queue orders.
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Patient Lookup in the Hold Queue:

When users first access the “Process Held Orders” routine, they are prompted to identify the patient as shown below. Here, users can search for the desired patient by either name or MRN.
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Once a user has entered in a patient’s MRN or name, a list of possible matches will appear.
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After selecting the correct MRN, users will then be brought to the visit lookup screen. Any active accounts under this MRN they will be displayed.
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Hold Queue Routines

Viewing Hold Queue Orders:

After looking up a patient, Hold Queue orders will display and can be viewed by first selecting the order (CTRL when highlighted), then typing “VO” or clicking the “View Order” link at the top of the screen.
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Hold Queue Routines

Viewing Hold Queue Orders:

After looking up a patient, Hold Queue orders will display and can be viewed by first selecting the order (CTRL when highlighted), then typing “VO” or clicking the “View Order” link at the top of the screen.
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Activating Hold Queue Orders:

Users can also activate orders by first selecting the order (CTRL when highlighted), then typing “AO” or clicking the “Activate Order” link at the top of the screen. Once activated, the patient's order will be available in the respective application, (LAB, MIC, BBK, PTH, RAD, ITS).
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In the above image, there is an account listed under the MRN.  If an account is not chosen at the visit lookup screen then no account number will appear. If a user tries to activate an order for a patient that does not have an active account number displayed, the following error screen will display:
Magic Interoperability Training Reference Guide – Hold Queue
[image: image11.emf]
This means that the patient must be registered in ADM first, before a Hold Queue order can be activated.

Registering Patients in the Hold Queue:

If an account is not selected at the visit lookup screen you will notice there is no account number under the MRN. Since users cannot activate orders unless an account has been selected they may use the Register Patient routine. 
This is done by either typing “RP” or clicking the “Register Patient” link. The user will then be brought to the ADM main menu where they can register the patient. Once the registration is complete, the user will then have to go back into the “Process Held Orders” routine in OE and choose this created Account at the visit look up. This will cause the account number to appear below the MRN and then orders can be activated.
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Delete Hold Queue Order:

Users also can delete an order from the list if the order is no longer needed or sent in error. This is done by first selecting the order (CTRL when highlighted), then typing “DO” or clicking the “Delete Order” link at the top of the screen. Please note the hold queue can be set with a file maintenance parameter where old outstanding orders will be deleted after a set amount of time (ex. 30 or 60) so users do not have to manually delete orders in the event the patient never arrives at the hospital.
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