
Help Desk Problem 
Management

Bu
si

ne
ss

 D
em

an
d

Expense Initiatives

Service Feasbility 
Study

Capital Initiatives

C
hange M

anagem
ent 

IT O
perations

W
eb Services 

O
perations

Applications

Security

Delivery

Service 
Delivery

Methodology

Server Operations


	Page-1�

