ECM Documentum 6.5 Evaluation Summary

The following table summarizes the evaluation of the ECM’s Documentum Product. 

ECM Suite evaluation summary 

	ECM Suite
	Functional Criteria
	System Criteria
	Vendor

	EMC Documentum 6.5

Improvements over 6.0

The two major improvements directly related to document imaging applications are an improved user interface for the TaskSpace transactional content management (TCM) client and a new Documentum High-Volume Server module.


	Strengths: 
· Strong document  management capabilities 

· Strong imaging and capture capabilities through Captiva acquisition 

· Solid workflow/BPM toolset 

· New Web 2.0 capabilities. Web page builder; a rich media interface for reviewing, annotating and sharing rich media files; a personalized client giving users quick access to frequently used content; and new team workspaces.

· Integrates with Microsoft Outlook and Windows Explorer.

Weaknesses: 
· Does not fully Integrate with Microsoft Sharepoint

· New Web 2.0 capabilities Limited application development extensibility 

· CenterStage and Media WorkSpace free and just beta products are not enterprise tested
	Strengths: 
· Strong object-oriented API for customization 

· Highly scalable content repositories 

Weaknesses:

High-Volume Server requires considerable design of:

· Mature Transactional content management 

· Archiving

· And efficient content migration from other repositories requires extensive customization
	Strengths: 
· Strong existing Client implementations

· Strong vendor stability 

Weaknesses: 
· High reliance on integrators for customization due to complexity 

High-Volume Server requires considerable design of:

· Mature Transactional content management 

· Archiving

· And efficient content migration from other repositories requires extensive customization


