Dental - Imaging Software and Databases

These packages often are purchased with the sensor

· Manages and captures both x-ray and intra-oral images for each patient

· Much more robust database backend structure than Practice Management

· Software- MSDE (mini SQL) found here often

· Often costs nearly as much as the Practice Management software

· Imaging Software can add great value by including image manipulation tools for advanced contrast detection of problems in x-rays. Good software can track image changes and notes, patient acceptance signatures, changes over time.

· Integration with the patient record is a pain point for IT support because it is always a separate database on a different platform from the Practice Management data you need to identify records.

· Apteryx writes several “Bridges” to capture patient name and info into the Image Database to coordinate one screen from another. They also provide the software platform for Gendex and Suni imaging products, as well as others.

Primary packages in use:

· Dexis – Danaher through Schein with the sensors

· CDR image – Schick software through Patterson

· Patterson Image – Eaglesoft add on product through Patterson

· Dolphin Image – Specific to Dolphin - Ortho Practice Management, high end

· Dentrix Image – Integrates fully with Dentrix, the most integration available. This is being slowly replaced by Dexis through product development cooperation between Dentrix and Danaher. Very common

· VixWin – Gendex imaging app for x-ray and intraoral pics

· OrthImage – Add on product for Orthotrack (Kodak/Carestream)

· Tigerview – Imaging software (captures, allows an image to be modified and stored)

Panoramic X-Rays/Ceph/3D Imaging
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Major Vendors: (also known as a PAN) - Image of entire mouth

· Gendex

· Kodak

· Plan Mecca

· Instrumentatrium

· JMorita (3D Tomography - perio, oral surgeon)

· ICAT – Imaging science (biggest)

· Hitachi

· Baby Cat - smaller field of view tomography

Terms:

What is a Ceph? – Complete head shot, they perform different functions, primarily for the Orthodontist. 

This is further complicated by 3-D imagery and bone density analysis. Ceph - literally translates to skull or head.

2D technology = $50k, 3D technology = $200-300k

Creates (DICOM) - Digital Imaging and Communication in Medicine imagery

Digital camera’s before and after

· Olympus – high end, solve quality of Dentistry – close-up’s display. 

· Consultant room to display the picture results

· Best quality end results to up-sell dentistry

